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 PUBLIC SAFETY AND COMMUNITY HEALTH  
ELEMENT 

The City of Shasta Lake is a vibrant and diverse community that strives to provide  safety and  access to 
healthy lifestyles to its residents.  This element identifies  potential hazards and pollution sources , 
discusses important public safety issues, and highlights other community hea lth, wellness, and safety 
priorities.  The element  provid es goals, policies, and implementation actions to mitigate and protect the 
community against associated impacts. Specific topics covered in this element include : 

Á Rvcmjd %bgfuz boe Gnfshfodz Tftqpotf  
Á Pbuvsbm Jb{bset  

 

Á Epnnvojuz Jfbmui boe Xfmmoftt 
Á Gowjsponfoubm Svbmjuz *Ppjtf boe Cjs Svbmjuz+ 

General plans must include a safety element that covers protection from risks associated with the effects 
of natural hazards, especially on individuals with access and functional needs. General plans must also 
include a noise element prepared in accordance with guidelines adopted b y the California Office of Noise 
Control  that identifies and appraises noise issues from specified sources, such a s high-volume roadways . 
In this element, noise is addressed under the Environmental Quality section (Section 7.5) along with air 
quality, which must also be addressed in general plans but is not required to be a standalone element. 
Although community health is not by itself a state -mandated general plan topic, wellness is a top priority 
for the City of Shasta Lake aoe uif Ebm0 IpwǮu Epef ¨ 65303 allows local municipalities to adopt additional 
elements and topics to those required by state law when they relate to the physical development of the 
jurisdiction.  

Many Public Safety and Community Health Element policies ar e interrelated with topics in the Land Use, 
Circulation, Conservation, Housing , and Open Space Elements. For example, land use maps seek to 
minimize future development in hazardous areas and to separate sensitive land uses, such as schools, 
from pollutant -producing uses like industrial and high -volume roadways. It is important to remember, 
however, that policies in the Public Safety and Community Health Element are tailored to address health - 
and safety related issues.  

The Public Safety and Community Healt h Element  jt bmtp dmptfmz sfmbufe up uif Ejuz pg %ibtub NblfǮt 
Hazard Mitigation Plan (HMP), which plans for mitigation of hazards in more detail and is required for 
access to federal and state financial assistance programs. The HMP and this element discus s specific 
hazards with a high likelihood of occurrence or high impact severity that could potentially affect the City 
of Shasta Lake, including  wildfire, flood, climate change , and geologic  hazards. For these reasons, the 
most recent  HMP is incorporated a s part of the Public Safety and Community Health Element by 
reference . 
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7.1 Why Are Public Safety  and Health  Important ? 
Planning for growth and development requires consideration 
of a wide range of public health and safety issues. Many safety 
hazards are naturally induced, like seismic and geologic 
hazards, while some  hazards are exacerbated by human 
activity an d alteration of the natural environment, such as 
development in sensitive areas like floodplains. Other safety 
hazards are human -caused , including climate change and 
hazardous materials  releases . Regardless of the specific 
hazard, hazard events have the po tential to cause loss of life, 
injury, damage to property and infrastructure, or economic 
disruption. In order to mitigate these potential impacts, or 
avoid them altogether, planning and preparation are key.  

The planning process for future growth and devel opment 
should also account for issues related to overall community 
health and wellness. The health of a community is highly 
dependent on the availability of healthy foods and exercise 
and multitude of other environmental and socioeconomic 
factors. Planning , designing, and building a community that 
promotes both physical health and mental wellbeing through 
thoughtful consideration of these factors can improve the 
quality of life for all who live, work, or play there.   

Many of the health and safety risks asso ciated with 
development can be avoided through locational decisions 
made at the planning stages of development, while others 
may be lessened through the use of mitigation measures in the environmental review and land use 
regulation process. This element ou umjoft uif Ejuz pg %ibtub NblfǮt tusbufhjft gps fotvsjoh uif 
maintenance of a healthy and safe physical environment.  

7.2 Public Safety  and Emergency Response  
The public health, safety, and general welfare of the community are of 
primary importance to the City of Shasta Lake. Preparation for  emergencies 
and disasters require planning and community -wide organization. 
Cooperation and coordination with Shasta County, neighboring  jurisdictions, 
and local agencies that provide public services is essential to ensuring a 
comprehensive preparedness and response to emergencies and disasters.  

The two primary avenues for promoting community safety are through support of essential emergency 
services and through community awareness and engagement.  This section also discusses a third 
community safety and protection prong: safety through design of the built environment.  

  

UřŊǗưĢǆƽŘƋĔǆ̧îưǈřČřƛîŶǈƵǆřŶǆǈŕĢǆ ŶŶǗîũǆ7 Á ǆ
ÁǗƛĢưŕĢưƂǆ¼ǗŶ 

Source: Healthy Shasta Facebook page 

Click for Public 
Safety goals, policies, 
and implementation 

actions . 
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7.2.1 EMERGENCY SERVICES 

Fire protection for fire emergencies within city bounda ries, including structures and vehicles, is the 
responsibility of the Shasta Lake Fire Protection District. For law enforcement services, Shasta Lake 
dpousbdut xjui uif %ibtub Epvouz %ifsjggǮt Qggjdf up qspufdu djuj{fot boe qspqfsuz xjuijo uif djuz0  

Along  with the below primary emergency services, the  City of Shasta Lake utilizes various resources to 
ensure that residents and businesses are prepared in the event of an emergency, natural disaster, or 
multi -casualty incident, including the Shasta County Health and Human Services Agency , %ifsjggǮt Qggjdf, 
and Office of Emergency Services . These partner agencies provide emergency preparedness lists, 
fnfshfodz qmbo xpslcpplt. boe Jpnfmboe %fdvsjuzǮt Cewjtpsz System recommendations.  

7.2.1.1 Shasta Lake Fire Protection District  

The Shasta Lake Fire Protection District  serves as the first responder in the event of a medical or fire 
emergency within the City of Shasta Lake. The District  has three stations served by full time staff 
consisting of one Fire Chief, two Battalion Chiefs, three Captains, three Engineers, and multiple 
volunteers. It is estimated that the District  runs an average of 1500  calls  per district  per year ca tegorized 
as medical, fire, and other incidents. Most calls received annually are medical. The District  also maintains 
an Insurance Services Offices (ISO) rating of 4 and has one of the lowest losses per incident ratios in the 
area.  

7.2.1.2 Medical Services  

Hospitals and medical centers serving Shasta Lake are located within Redding and include Dignity 
JfbmuiǮt Mercy Medical Center , RbujfoutǮ Jptqjubm pg Tfeejoh, and Shasta Regional Medical Center . 
Additionally, Shasta Community Health Center  and Central Valley Healthcare  provide urgent care and 
clinic services in the City of Shasta Lake. For ground ambulatory services, American  Medical Response  
(AMR) Shasta County provides emergency medical transport services for southwestern Shasta County, 
including Shasta Lake. AMR Shasta County handles an average of 10,000 calls annually and employs 
approximately 60 paramedics and Emergency Medical Technicians (EMTs). AMR Shasta County al so 
works closely with local emergency and public health agencies on community disaster preparedness. 
Emergency medical aircraft transport services are prov ided by California Highway Patrol, PHI Air Medical, 
and REACH 5 out of Redding . 

7.2.1.3 Law Enforcement  

The City of Shasta Lake contracts with the %ibtub Epvouz %ifsjggǮt Qggjdf to protect residents and 
property within city limits. The Shasta Lake Station, located on Red Bluff next to City  Hall, primarily serves 
incorporated Shasta Lake and is comprised of one Lieutenant , two Sergeants , 10 Deputies , one 
Community Service Officer , and two Cadets who are responsible for maintaining a safe and secure 
environment for community members and visit ors through crime prevention, law enforcement, and 
nbjoubjojoh psefs0 Npdbm %ifsjggǮt Ffqvujft gpdvt po tbgfhvbsejoh uif qvcmjd boe dpousjcvujoh up rvbmjuz 
of life in Shasta Lake. (Shasta County Sheriff's Office, n.d.) 

The County  %ifsjggǮt Qggjdf bmtp pqfsbuft uif Nblf %ibtub Dpbujoh %bgfuz Voju. %ibtub Epvouz Lbjm. %ibtub 
Epvouz EpspofsǮt Qggjdf. boe uif Qggjdf pg Gnergency Services and provides investigative services for 

https://www.co.shasta.ca.us/index/hhsa
https://www.shastalakefpd.us/
https://www.dignityhealth.org/north-state/locations/mercy-redding
https://www.patientshospital.com/
https://www.shastaregional.com/
https://www.shastahealth.org/
https://www.rrths.org/central-valley-healthcare/
https://www.amr.net/
https://www.co.shasta.ca.us/index/sheriff
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homicide, sexual assault, or robbery. Dispatch responsibil ities are assumed by the county for both 
emergency and non -emergency requests for service, including for Search and Rescue, K -9, Bomb 
Squad, Dive Team, Special Weapons and Tactics ( SWAT), and Air Support.  (Id.) 

7.2.1.4 Emergency Operations  

The Shasta County Office of Emergency Services (OES) , located south of the City of Shasta Lake in 
Redding,  coordinates with local agencies and jurisdictions, as well as state and federal agencies, to 
prepare for, respond to, and recover from emergencies and disasters. The OES is responsible for 
maintaining and updating the Shasta County Emergency Operation Plan , which serves as a guide to 
ensure optimum flexibility during emergencies  boe jt uif dpvouzǮt bmm-hazards plan. The City of Shasta 
Lake participates in and utilizes the Shasta County Emergency Operation Plan and Emergency Alert 
System to transmit emergenc y information to the public.  (Id.) 

Shasta County OES also maintains the Emergency Operation Center (EOC) from which emergency 
incident responses are coordinated and supported. One of the primary responsibilities in maintaining the 
EOC is keeping staff trai ned and ready to respond quickly and efficiently in the event of an emergency. 
Shasta County OES works closely and assists other local agencies in emergency preparedness plans 
and disaster training.  

For large -scale emergencies and disasters, mutual aid from neighboring jurisdictions and agencies may 
be necessary. As part of the Shasta Operational Area, the City of Shasta Lake is located within Office of 
Emergency Services Region III and requests aid through this region. The Shasta County OES is the Law 
Enforcement Mutual Aid Coordinator for Region III. The OES provides technical advice and assistance to 
uif %ifsjggǮt Qggjdf po mpdbm fnfshfodz efdmbsbujpot boe dbo xpsl ejsfdumz xjui uif Ebmjgpsojb IpwfsopsǮt 
Office of Emergency Services to obtain President ial proclamations for major incidents.  

7.2.2 COMMUNITY AWARENESS AND ENGAGEMENT  

Community engagement is the process of working collaboratively with groups of people to address 
issues affecting those people. Public outreach to Shasta Lake residents to engage and inform them on 
safety issues benefit s the community as a whole  and pspnpujoh bxbsfoftt bcpvu uif djuzǮt law 
fogpsdfnfou jo dppsejobujpo xjui %ibtub Epvouz %ifsjggǮt Qggjdf and emergency response efforts build s 
better partnership s between agencies and commu nity members . 

Sponsoring neighborhood watch programs gives residents means  to organize and strengthen the social 
and economic fabric on the community. Citizen police academy programs are another effective outreach 
strategy that work to educate residents  about the intricacies of law enforcement  and emergency 
response services. This type of program can take different forms , generally a city -organized  program  
giving interested residents a glimpse into emergency response operations and the laws that govern 
emergency response.  Ride-bmpoh qsphsbnt. tvdi bt uif pof pggfsfe cz uif %ibtub Epvouz %ifsjggǮt 
Office, are an example of how  to spread community awareness about law enforcement efforts.   

For years, the City of Shasta Lake has hosted a National Night Out  event in partnership with the Shasta 
Nblf %ifsjggǮt Qggjdf0 Pbujpobm Pjhiu Qvu jt pctfswfe po uif gjstu Uvftebz jo Cvhvtu boe tfswft up jodsfbtf 
awareness about law enforcement  programs and community partnerships in the city . The event informs 

https://www.co.shasta.ca.us/index/sheriff/oes
https://natw.org/
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residents about crime prevention, safety, general health, and the importance of building a strong 
community. See Figure 7-2. 

Similar to a citizen police academy, the Shasta County 
%ifsjggǮt Qggjdf ftubcmjtife b Citizen Volunteer Patrol  
(CVP) program in 1996. This community -based crime 
prevention program exercises proactive law 
enforcement principles and is designed to provide 
supplemental detection and reporting of criminal 
activity tp uif %ifsjggǮt Qggjdf0 Uif EWR jt nbef vq pg 
volunteer residents of Shasta County who wish to take 
an active role in serving their community. (Shasta 
County Sheriff's Office, n.d.)  

An adjacent program to the CVP is the Law 
Enforcement Explorer Program , which is aimed at 
community members ages 14 to 21. Participants in this 
Epvouz %ifsjggǮt Qggjdf qsphsbn receive hands -on 
training in domest ic violence, hostage negotiation, 
traffic stops  and collisions, use of force, CPR  and First 
Aid, and other topics . (Id.) 

To spread awareness of fire threats and ways to 
reduce fire risk in the community, the Shasta Lake Fire 
Protection District offers a sm oke detector program 
and wildfire mitigation guidance. CPR and First Aid 
courses are also offered on a regular basis . 

7.2.3 SAFETY THROUGH DESIGN 

Land use decisions have a direct impact on 
emergency operations, access, and evacuation in the 
event of a major disaster. Poor planning, site and 
building design, and maintenance of road networks  and other critical facilities  can severely hinder both 
emergency response and resident evacuation. A properly -designed and well -maintained street network  
that considers existing population densities and projected future growth is integral to saving lives , 
preventing property damage, and minimizing economic and social disruptions from disasters . 

7.2.3.1 Emergency Evacuation  

The City of Shasta Lake strives to be prepared for natural disasters or other emergency events requiring 
evacuation  in partnership with the Shasta Lake Fire  Protection  District and Shasta County OES . The City 
continues to assess and improve evacuation capacity, safet y, and viability under a range of emergency 
evacuation scenarios , including through mitigation actions in the HMP . The primary evacuation routes for 
the City of Shasta Lake funnel traffic to Interstate 5, which generally runs north -south along the ci uzǮt 
eastern boundary. Figure 7-3 displays Interstate 5 (I -7+ boe uif Ejuz pg %ibtub NblfǮt puifs nbjo 
evacuation routes and intersections.  

UřŊǗưĢǆƽŘǓĔǆ îǈřƂŶîũǆ řŊŕǈǆ¨ǗǈĕǆǓȄƋż 

Source: City of Shasta Lake Facebook page  

https://www.co.shasta.ca.us/index/sheriff/volunteer-groups/cvp
https://www.co.shasta.ca.us/index/sheriff/volunteer-groups/explorer-program
https://www.co.shasta.ca.us/index/sheriff/volunteer-groups/explorer-program
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Lake Boulevard is a key north -south egress route for the western portion of the city and especially for 
recreation areas located around  Shasta Dam. Between Interstate 5 and Lake Boulevard, which exits the 
city limits along the southwestern boundary towards  the City of Redding, Shasta Dam Boulevard and 
Pine Grove Avenue are the other main evacuation routes. Pine Grove Avenue serves the southern portion 
of the city to direct traffic east or west, while Shasta Dam Boulevard does the same for the population 
loc ated in the northern half of the city. However, there is a pinch -point for large vehicle traffic where 
Shasta Dam Boulevard passes under the Union Pacific Railroad  tracks at a substandard clearance . For 
this reason, Ashby Road is a critical local road for egress from the downtown area to Pine Grove Avenue 
and out of the city. Cascade Boulevard (parallel to Interstate 5) and Akrich Street (east of Interstate 5) are 
bmtp lfz fwbdvbujpo spvuft gps sftjefout jo uif Rjof Ispwf bsfb pg uif djuz0 Fvf up uif djuzǮt origins as five 
separate boomtowns, there are a limited number of other local streets that can be used to evacuate 
people from Shasta Lake to access broader connections outside of the city limits.  

Evacuation Zones 

Shasta County OES utilizes pre -identified  evacuation zones for unincorporated Shasta County, including 
areas around the City of Shasta Lake. These zones help emergency management staff effectively 
coordinate evacuation efforts on a neighborhood scale to warn residents and businesses of the need t o 
prepare to or actively retreat from a threat, most likely to be wildfire. Zones are identified based on area -
specific characteristics and constraints, which may consider the location and density of development, 
number and condition of available egress ro utes, emergency resource access and availability, and 
vulnerability of those populations within the area, among other factors. The City may also adopt 
evacuation zones to aid in emergency coordination and response efforts.  

Wildfire Evacuation Scenario 

The threat of wildfire for the City of Shasta Lake is of great concern , as evidenced by the  historic wildfires  
that have occurred  in and around the city (discussed in the djuzǮt HMP) and as detailed in the Wildfire 
Hazard section of this element  (Section 7.3.1).The wildfire return interval in this area is 10 years or less and 
the city is surrounded by state and federal lands within Very High Fire Hazard Severity Zones that the 
city has no control over  (see Figure 7-7). Also, as discussed  in more detail in  Section  7.3.1, there are 
existing developed subdivisions within the city that are currently limited to only one egress route. For 
these reasons, b eing prepared for a significant wildfire event is a top priority for the City of Shasta Lake 
and coordinating agencies.  

A wildfire event could occur on the west, south, north, or east boundaries of the city because the city is 
surrounded by heavily for ested areas where there is a large volume of fuel available. However , it is most 
likely  that an emergency evacuation would funnel traffic south towards the City of Redding using either 
Lake Boulevard or I -5. Figure 7-3 highlights the main evacuation routes within the city limits and identifies 
the number of lanes available. All evacuation routes are city - or state -owned and maintained with at least 
two lanes. Additional assessment of evacuation capacity, safety, and viability under a range of 
emergency evacuation scenarios will be conducted in the future, as identified in the HMP.  
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UřŊǗưĢǆƽŘǍĔǆFǰîČǗîǈřƂŶǆ¼ƂǗǈĢƵ 
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7.2.3.2 Private Site Access  

Streets are complex places that serve multiple and, at times, competing needs. Residents expect a place 
that is relatively quiet, that connects rather than divides their neighborhood, where they can walk the 
street easily and safely , and where vehicles move at reasonable speeds. Other users, including 
emergency service providers, solid waste collectors, and delivery trucks, expect access that can be 
safely and efficiently used to perform their services. The community recognizes balan cing the needs of 
these different users is a challenging task. The Land Use and Circulation Elements provide additional 
detail on this topic, and this discussion is focused on private access design.  

Development  in the City of Shasta Lake is designed to accommodate emergency access and facilitate 
evacuation in the event of an emergency , where feasible . Incorporating emergency access and 
evacuation into site design  includes designing access roads and future rights -of-way to facilitate access 
and turnaround space for large emergency vehicles, such as fire apparatus, while also accommodating 
compact, pedestrian safe access design . There are a variety of ways to design rights -of-way to 
accommodate emergency vehicles.  

The City also  uses minimum design standards for emergency vehicle ingress, turnarounds, and egress  
on private property that accommodate access and maneuvering space for large fire apparatus. These 
designs for private driveways  and parking areas help ensur e that emergency vehicles and personnel can 
approach residences and other structures, perform  necessary  emergency procedures , and then exit the 
property safely and quickly.  

7.2.3.3 Emergency Water Supply  

Water supply  adequate for fire suppression is an important design component in new or rehabilitated 
development. Water supply  for fire suppression must comply with California Code of Regulations , Title 
24 (Building Code) and  should be available at flows  appropriate fo r all developable areas over and above 
normal community water uses . The Shasta Lake Fire Protection District reviews  specific fire suppression 
plans for new development, including the need for automatic sprinkler systems in multi - family and 
single -family residential developments . The District also provides input on the design of  additional 
above - or below -ground emergency water storage to ensure capacity for required periods of fire flow if 
uifz dboopu cf pcubjofe xjui uif djuzǮt xbufs tztufn0  
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7.2.3.4 Crime Prevention  

Proper design of the built 
environment can assist in 
reducing  crime and increas ing 
both the sense and reality of 
safety. An effective deterrent to 
criminal activity is the risk of being 
caught. Design of public spaces 
that creates natural surveillance, 
can create safer environments  
with more eyes on the street . 

Strategies for Crime Prevention 
Through Environmental Design 
(CPTED) include increasing 
pedestrian and bicycle traffic, 
locating windows to overlook 
sidewalks and parking lots, and 
installing fencing , landscaping, or 
lighting to control access around 
public spaces and common 
areas. Figure 7-4 displays the 
elements of CPTED. The physical 
condition and maintenance of 
properties can signal whether an 
area is cared for or neglected ; 
good property maintenance can 
in turn deter criminal activity . 
Programs to address community 
conditions may include graffiti 
removal, litter clean ups, and 
beautification. (International 
CPTED Association, 2020).  

UřŊǗưĢǆƽŘņĔǆFũĢŲĢŶǈƵǆƂĹǆ7ưřŲĢǆ¸ưĢǰĢŶǈřƂŶǆÆŕưƂǗŊŕǆFŶǰřưƂŶŲĢŶǈîũǆBĢƵřŊŶǆ
Ɲ7¸ÆFBƞ 

Source: DP+S, adapted from City of Albany, OR website (cityofalbany.net) 














































































































































